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SUMMARY
I am ambitious and self-driven. I thrive on challenge and constantly set goals for myself, so I have something to strive towards. I’m not comfortable with settling, and I’m always looking for an opportunity to do better and achieve greatness.
EXPERIENCE
Digital Marketer / Publisher (CPL/CPA)
Advivify Inc. | Remote - | Jan 2022 – Dec 2024
· Utilized analytics tools and CRM systems for campaign optimization.
· Ensured compliance with ethical digital marketing practices.
· Conducted market research to inform strategies.
· Managed customer relationships and collected feedback for improvement. 
Junior Data Analyst / Front-End Developer
Ish Info Services | On-site - Vadodara, India | Feb 2020 – Jan 2024
· Extracted and cleaned data from primary and secondary sources.
· Maintained databases and performed data analysis.
· Collaborated on UI/UX design and developed responsive web interfaces using HTML, CSS, and JavaScript.
Digital Marketer
Jay the Fashion Store |Hybrid - Vadodara, India | May 2022 – Jan 2024
· Designed and executed seasonal marketing campaigns.
· Managed content creation and social media strategies.
· Collaborated with influencers and visual media teams.
Office Assistant / IT Support 
Bephas Distributors |On-site – Ndola, Zambia | Jan 2012 – Jan 2016
· Operated office automation equipment for document processing, printing, and scanning.
· Typed and formatted letters, reports, and forms with high accuracy.
· Designed and produced customized wedding cards and invitations.
· Provided binding, laminating, and photocopying services to meet client specifications.
· Assisted customers in selecting and customizing print and stationery products.
· Prepared and organized files, reports, and presentation materials.
· Maintained and troubleshot office machines to ensure smooth daily operations.
· Managed daily office tasks including filing, record keeping, and inventory checks.
EDUCATION
B.Information and Communications Technology in Network Technology 
Information & Communications University | Lusaka, Zambia | 2025 – Studying (DISTANCE) 
B.Tech in Computer Science & Engineering 
Parul University | Vadodara, Gujarat | 2017
ECZ Grade 12 Certificate
Kanini Secondary School | Ndola, Copperbelt | 2016



CERTIFICATIONS
· Cloud Cybersecurity Professional Certificate - Google 
· ICT Association of Zambia - ICTAZ Member [2025]
· System Administration and IT Infrastructure Services – Google 
· Career Essentials in System Administration – Microsoft & LinkedIn
· Foundations of Cybersecurity – Google 
· Cybersecurity for IT Professionals – International Institute of Business Analysis
· Play It Safe: Manage Security Risks – Google 
· Information Security: Context and Introduction – University of London 
· SQL for Data Science – University of California, Davis
· Technical Support Fundamentals – Google
· Digital Marketing – Google Digital Garage
· Introduction to HTML5 – University of Michigan
· Interactivity with JavaScript – University of Michigan
· Office Automation – Zambia ICT College
TECHNICAL SKILLS
Cybersecurity & Cloud Cybersecurity:
· Risk Management, Vulnerability Assessments
· Antivirus & Malware Defense, OSINT, Data Encryption
· Active Directory, Disaster Recovery, System Configuration
· Identifying risks and implementing security controls while evaluating
compliance requirements
· Using identity management and access control in a cloud environment
· Using Google Cloud tools such as Chronicle SIEM and SOAR in incident
management
· Confidence in risk management and compliance best practices.
· Experience with identity management and access control in a cloud environment.
· Fluency in logging and monitoring cloud activity and mitigating attacks.
Technical Support & IT Infrastructure:
· Operating Systems (Windows, Linux, macOS)
· Software & Hardware Troubleshooting
· Networking
· Data Storage Technologies, System Backup & Recovery
· Technical Support and Remote Services (AnyDesk, TeamViewer)
Web Development & UI/UX:
· HTML, CSS, JavaScript, Responsive Web Design
· UX/UI Principles, Wireframing, Web Optimization
· Tools: Figma, Adobe XD, Canva
· Version Control, Git, GitHub
Databases & Data Management:
· SQL, MySQL, Microsoft Excel
· Data Visualization, Data Entry 
Digital Marketing & Tools:
· SEO, SEM, Google Ads, Google Analytics
· CRM Systems: HubSpot, Salesforce, AdsBridge
· Email Marketing: Mailchimp
Productivity Tools & Platforms:
· MS Office Suite, Google Workspace, MS Publisher
· Cloud Storage: Google Drive, Dropbox, OneDrive
· Video Conferencing: Zoom, Google Meet, MS Teams
SOFT SKILLS
· Critical Thinking & Problem Solving
· Effective Communication
· Time Management & Multitasking
· Adaptability & Resilience
· Collaboration & Teamwork
· Attention to Detail
· Leadership Potential
· Customer Service Orientation
REFERENCES
Harikrishna Pancholi – ISH INFO SERVICE +91 98255 25226
harikrishnapancholi@gmail.com 
Ali Asgar Clipwala  – ISH INFO SERVICE +91 9825578694
ali78694@gmail.com
Kavita Rathore – ADVIVIFY MEDIA @kavitarathore17
kavita@advivify.com 
Dhaval Shah – JAY THE FASHION STORE +91 8799389671
Pastor Cephas Phiri – BEPHAS DISTRIBUTORS +260 968274222
cephasie@gmail.com 
Mrs.N.Mwalukasa – KANINI SECONDARY SCHOOL +260 976146072
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